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Book Review and Sample Letter: The Complete Book of Model Fund-Raising Letters, 1995 (378 pages, published by Prentice Hall, 1995, ISBN # 0-13-334202-6)

This resource is dated, but the needs of fundraising letters have not changed.

Do you ever wish you could have some assistance in crafting effective fund raising letters for your program?  Most nonprofits cannot afford to hire a direct mail consultant, and thanks to Roland Kuniholm and his book, The Complete Book of Model Fund-Raising Letters, you don’t have to hire a costly expert.  Mr. Kuniholm, a notable consultant and copywriter, graciously and clearly presents the direct mail secrets he has spent a lifetime acquiring and for which consultants charge hefty fees.

Kuniholm offers 350 model and sample letters for every fund raising need.  Significantly, these are not letters created solely by the author; the samples are actual fund raising letters from proven organizations as diverse as Memorial Sloan-Kettering Cancer Center to the World Wildlife Fund to Habitat for Humanity. The letters are persuasive, well-written appeals that cover the gamut from acquiring new donors, to reactivating lapsed donors, to recruiting volunteers, to soliciting gifts-in-kind, to increasing the average gift of your largest mail donors.

As moving and effective as the letters are, another benefit of this book lies in the clear way Mr. Kuniholm presents them, walking the reader through each paragraph, identifying the strategy at work and indicating just where you can custom-tailor the letter to meet your needs.  Kuniholm’s book is not intended to be read cover-to-cover as a narrative text; rather, The Complete Book of Model Fund-Raising Letters serves as a fund raising resource, a reference book you will turn to time and time again as you sit down to write your solicitation letters.

In addition to the sample letters, Kuniholm offers tips for writing envelope "teasers" to get your letter opened, 5 important tips to help you determine the appropriate amount you should ask for, a secret “4th paragraph rule” that all but guarantees a response, 51 different ways to ask for a gift, and much more.  One salient point that Kuniholm makes in his discussion of writing the “straight contribution letter to raise funds,” is to highlight the volunteer aspects of your work: “People like to feel they’re giving to a popular movement…a volunteer movement shows wide public support, worthy of supporting (p. 11).”  He then offers language to garner this support, language that we have modified for possible use in your solicitation letters:

· This program consists of those who care—over 100 trained volunteers who carry hope and companionship to elderly folks like Mr. and Mrs. Jones.

· A network of more than 75 committed volunteer workers across this community has been developed to assist our neighbors struggling with AIDS.

· And a critical tool in xxx’s mission is our corps of volunteers.  This extraordinary group is a well-trained system of concerned people who agree to assist our neighbors, be it a ride to the doctor or store, mowing the grass, performing minor household repairs, or a much-appreciated friendly visit.

That is the beauty of The Complete Book of Model Fund-Raising Letters-- you can actually use the model letters as is, or modify them to meet your specific needs and services (see the end of this review for a sample “straight contribution letter to raise funds” that we’ve tailored for your fundraising needs).  Kuniholm’s book makes it easy for new programs to kick off a fundraising letter campaign, and provides experienced fundraisers with new and creative ways to obtain support for their deserving programs.

Review written by Erika A. Friedel, M.S.W., Assistant Director of Education, Faith in Action National Program Office.

Model Letter - Straight Contribution 

Dear Friend,

(Catch attention with a provocative opening & use compelling individual stories)

Doris is an 82-year-old widow.  She cannot drive to her doctor’s appointments.  She cannot mow her lawn. She often feels lonely since her children and grandchildren live out of town.  And she fears she may have to move out of the home she and her late husband shared together for 50 years.

(Inform prospect)

However, Doris was referred to xxx a few months ago and claims her life is now changed.  Doris says that John has changed her life.  John, a xxx volunteer, drives Doris to her doctor’s appointments.  He mows her lawn.  And he sits and visits with her.  And John feels that Doris has changed his life, too.  Sometimes in bringing Greg, his 10-year-old son, to visit Doris, John notes it seems as if they have a “local grandmother” again.  John’s mother passed away many years ago and he says, “When we visit Doris, it’s like family get-togthers.  I miss my mom and yet in visiting Doris, it is like I’m visiting with her again.  And Greg gets a grandmother to spoil him!” Their story is one of many we hear from our volunteers and care receivers here at xxx.
(Ask for the gift early and often & highlight the volunteer aspects of your work)

I am asking you to help our neighbors like Doris with a special gift of $25, $50…. or more, if possible.  Your gift will allow volunteers like John to continue making a difference in the lives of our frail elderly neighbors. 

Or perhaps you may wish to give a gift-in-kind.  XXX desperately needs computers and software for our office.  We’d also like to honor our hard-working volunteers, so perhaps you’d like to donate decorations for a volunteer recognition party, or a gift certificate that we could award to those who have given so much of themselves to help our elderly neighbors.

(Be personal)

If your home is like mine, you probably have decorations, balloons, napkins, party cups— a few odds and ends that haven’t been used in awhile.  We would love to have your party accessories to recognize our volunteers. Or maybe you have a slightly older computer that is just collecting dust in a corner.  Susan, our volunteer coordinator, would be delighted to have that computer or software, especially the capability to access the Internet and its resources.  Such a gift will ensure that we can continue to match up our volunteers and care receivers and maintain first-rate services to those who so desperately need it.

(Promise satisfying feeling of giving)

We help Doris and John connect and maintain their relationship… and you can give our elderly neighbors like Doris what they need to stay in their homes.  What a satisfying feeling to know you have helped some of the frail elderly right here in our own community.  Truly, a neighbor’s independence depends on you.

(Ask for the gift early and often)

Can I count on you for a gift of $25? Or a gift of decorations or other items you no longer need?  Or a gift certificate to award to an outstanding volunteer? Your contribution is tax deductible.

(Show appreciation)

Thanks for opening up your heart… and caring.  It means a lot.

Sincerely,

(Highlight the volunteer aspects of your work)

P.S. Over 100 of your neighbors in xxx help us in visiting the elderly and providing other services.  Your gift will help these efforts and allow us to continue meeting the needs in our community.  Thanks.
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