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Our Partner 
Organization:

● Friends for Life (FFL): 

Aims to improve the quality of 

life for seniors and people with 

disabilities.

● Phone Friends Program: 

Social support to elders and 

people with disabilities via calls 

with a “Phone Friend”.



Our Project: Evaluate the effectiveness of the Phone 
Friends Program
1. Developed Surveys

a. Assessed pairings between Phone Friends and Clients

b. Assessed loneliness

c. Provided space for feedback

2. Evaluated Survey
a. Conducted initial round of surveys

3. Ensure Future Usability of Surveys
a. Instructions

b. Ease of analysis and generating reports



Group Project Goals
Goal

● Assess if the Phone Friend’s Program is successful in forming connections between 
volunteers and clients and helping clients with food security and mental health.

Surveys

● Two separate surveys: one for the client and one for the volunteer.
○  Evaluate whether the Phone Friend’s Program is working to build connections, 

combat isolation, and identify the needs of clients in the community. 
● The client survey will be conducted on the phone by a staff member at Friends For Life. 

The volunteer survey will be conducted through the website. Both surveys will be on 
Google Form.



Modifications to Goals

Modifications:

- Spanish survey
- Added UCLA loneliness scale
- Google Form

- Spreadsheet
- Easy to navigate for 

individualized responses



Surveys
● English Volunteer Survey

● English Client/Elder Survey

● Spanish Volunteer Survey

● Spanish Client/Elder Survey



Introduction Page: Volunteers and Clients



Volunteer Questions Page



Client Question Page





Analysis





Instruction Sheet









Questions?



Thank you!


