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 Betty depends on FIA for everyday needs such as grocery 
shopping.  Her daughter lives nearby in Towanda, but when 
she is at work, FIA Volunteers help fill in the gaps. “I do not 

have a car, and I have never driven.” FIA volunteers have “been 

very nice and very helpful.” 

 

 

Albert moved to Bloomington to take care of his mother who was ill.  

A month after she passed away, he found out he needed kidney 

dialysis. “I was sick and I didn’t know it. Without the help of Faith in 

Action I would not be able to get to my dialysis appointments and 

pick up my medications every week.” Albert now gets rides to and 

from dialysis 3 days per week from FIA volunteers. “I’ve never seen 

so many people that are nice and kind in one spot.” 
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Lorene of Normal relied on FIA to take her to daily cancer 

treatments. “The volunteers who drove me from the cancer 

treatment center were absolutely wonderful...I never heard of 

anyone who looked forward to going for radiation, but I did so I 

could visit with these delightful folks.” Having FIA helped Lorene 

remain at home with her husband, Harlan.  

 

Our mission is to provide spiritual, physical and emotional 
support to seniors 60 years and older, and their caregivers, 
to maintain independence, dignity and improved quality of 
life. We accomplish this through an interfaith network of 
volunteers, congregations and community organizations. 
 

*All services are provided without charge to seniors  

 
 

 306 Active Volunteers 
 360 Active Care Receivers 
 2,514 transports* 
 10,016 service hours* 
 24 coalition congregations 

 

*Numbers from 2011 
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