
2020 Faith In Action Volunteer Survey  

Volunteer Demographics 

1. Home zip code? 

2. Age? 

a. > 18 

b. 19-35 

c. 36-55 

d. 55+ 

3. Gender?   

 

Volunteer Status 

1. How long have you been a Faith in Action Volunteer?  

a. 2+ years 

b. 1-2 years 

c. >1 year 

d. >6months 

 

2. In a typical month, approximately how many hours do you volunteer with 

Faith in Action?   (Box = enter # hours) 

(Response Option) Have yet to take on an assignment. 

  (Cascade) What has prevented you from signing up?  

 

 



Volunteer Satisfaction  

Please rate your satisfaction with the following:  

1. Process to become a Faith In Action Volunteer: 

Extremely Dissatisfied, Dissatisfied, Neutral, Satisfied, Extremely Satisfied 

2. Value of the Volunteer Orientation Training: 

Extremely Dissatisfied, Dissatisfied, Neutral, Satisfied, Extremely Satisfied 

3. Access to volunteer opportunities: 

Extremely Dissatisfied, Dissatisfied, Neutral, Satisfied, Extremely Satisfied 

4. Communication, organization, and professionalism of Faith In Action staff: 

Extremely Dissatisfied, Dissatisfied, Neutral, Satisfied, Extremely Satisfied 

5. Quality of volunteer opportunities: 

Extremely Dissatisfied, Dissatisfied, Neutral, Satisfied, Extremely Satisfied 

6. What is your overall satisfaction with being a Faith in Action volunteer? 

Extremely Dissatisfied, Dissatisfied, Neutral, Satisfied, Extremely Satisfied 

7. How likely are you to continue as a Faith in Action volunteer? 

Very Likely, Somewhat Likely, Not Likely  

8. Would you recommend volunteering with Faith in Action to a friend?  

Yes, No 

 

 

 

 

 



Volunteer Engagement 

1. How did you learn about volunteering with Faith in Action? 

 

2. Do you feel your service as a Faith in Action volunteer has had a positive 

impact on the community? 

 

3. Do you feel like a valued member of our organization? Do you have 

suggestions about ways we could improve acknowledgement and/or 

appreciation of our volunteers? 

 

4. Do you find volunteering with Faith in Action a rewarding experience? Do 

you have a story you can share with us here?  

 

5. Have you identified a need amongst the seniors we serve that you think our 

organization could address?  

 

 

Any additional feedback or comments:  

 


