
FORMER VOLUNTEER SURVEY
9. I felt that the senior/s I served had a realistic  

expectation of the type of help I could provide  
for them.

 Strongly Agree
 Agree
 Neither Agree nor Disagree
 Disagree
 Strongly Disagree

10.  I felt appreciated by the office team.

 Strongly Agree
 Agree
 Neither Agree nor Disagree
 Disagree
 Strongly Disagree

11.  I received support from staff when there was a 
problem that needed a higher level of assistance?

 Strongly Agree
 Agree
 Neither Agree nor Disagree
 Disagree
 Strongly Disagree

12.  The following made me feel appreciated: 
 (Please check all that apply)

 Handwritten Notes
 Birthday Card
 Evening of Gratitude/Volunteer Recognition 

Events
 Invitations to Events
 Strongly Disagree

13.  What difficulties did you experience while  
volunteering with CAREGIVERS?

14.  Additional thoughts?

15.  CAREGIVERS is actively recruiting volunteers,  
please let us know if you have a referral or  
recruiting opportunity: 

16. Would you be interested in volunteering with 
CAREGIVERS again? 

 If Yes Name: 

  Phone #: 

1765 Goodyear Avenue, Suite 205 • Ventura, CA 93003
Phone #: (805) 658-8530 • Fax #: (805) 658-8537 • Info@vccaregivers.org

1.  How long did you volunteer with us? 

2.  Your age: 

3.  Which of the following services have you  
provided as a volunteer through CAREGIVERS?  
(Please check all that apply)

 Transportation to Medical Appointments 
 Shopping, errands, outings, etc.
 Phone Friends and/or friendly phone calls
 Visiting/Matched with one or more seniors
 Assistance with reading and/or writing
 Gardening/light household tasks
 Other support: 

       

4.  What was the primary reason for pulling away  
from volunteering?

 New Job
 Family Obligations
 School/Education
 Health
 Other: 

Please indicate whether you agree or disagree  
with the following statements:

5. Were your expectations as a volunteer met?

 Strongly Agree
 Agree
 Neither Agree nor Disagree
 Disagree
 Strongly Disagree

6. The expectations explained during the interview/
onboarding process matched my interactions  
with seniors.

 Strongly Agree
 Agree
 Neither Agree nor Disagree
 Disagree
 Strongly Disagree

7. There was enough training/preparation for my  
volunteer assignment.

 Strongly Agree
 Agree
 Neither Agree nor Disagree
 Disagree
 Strongly Disagree

8. I felt appreciated by the seniors I served.

 Strongly Agree
 Agree
 Neither Agree nor Disagree
 Disagree
 Strongly Disagree


