
Transportation:
Where the Rubber Hits the Road





Driving Today’s Discussion 

● Jo Cooper:  Equitable access is a key 
component of good health 

● Hilda Zacarias:  Securing 5310 funding
● Jason Swanson:  Charitable mileage rate
● Robin Schlosser:  Addressing the unique 

needs of rural communities



Equitable access to transportation 

1 Social/Economic 
Opportunities

Executive Order 13985 calls 

for consistent and systematic 

treatment for underserved 

populations

2 Equity Defined

● public transport

● Intelligent, 
citizen-oriented 
mobility

● corporate mobility

● mobility of goods

● governance and 
regulation models

3 Volunteer 
Caregiving

Central to the healthcare 

continuum

Compliments paratransit 

services

Contributes to sustaining a 

compassionate culture 



Charitable Mileage Rate

1 Situation

Increase the volunteer driver 

reimbursement rate from 14 

cents to match the business 

mileage rate (currently 67 

cents per mile)

2 Must Pass 
Legislation

Rep. Pete Stauber (R-MN-8) 

introduced the Volunteer 

Driver Tax Appreciation Act of 

2023

3 How you can help!

● Contact your local 

representatives.  Use 

the handout provided as 

a guide

● Spread the word on 

social media



Sample Social Media Posts



Securing 5310 funds

1 Federal grant

To support enhanced mobility 

of senior citizens and people 

with disabilities

Apportioned to direct 

recipients in rural and urban 

areas

2 Key metrics

“Traditional”/“Expanded 

(non-traditional)” projects 

Complementary paratransit 

services or public 

transportation alternatives 

designed to assist older adults 

and people with disabilities

3 Flexible use

● Mobility Management 

or Operational

● Volunteer Driver 

Programs

● Travel Training 

Programs

● Purchase of vehicles



Serving Rural Communities

1 Addressing rural 
challenges

Volunteer or staff-driven

Meeting the needs of people 

on the outskirts of a large 

geographic footprint (1800 

square miles)

2 Funding operations

Diversify funding sources

● Federal

● State

● Local transit 

agency/government

● Private donors

● No fee for service!

3 Inter-regional 
access

Covering the distance

Serving door-through-door

Serving door-to-door



Volunteer Driver Recruitment

1. Training
Ensuring volunteers are comfortable and serving appropriate situations

2. Insurance
Consider a supplemental volunteer driver policy

3. Recognition
Social media stories and gratitude; Increase the mileage rate!



Volunteer
Drivers

Go the extra mile!


