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Today’s Agenda

1. Overview of BetterAge
2. Product Demonstration
3. BetterAge and CareWorks
4. What’s Next?  
5. Question and Answers 



About BetterAge 

OUR MISSION 

is to improve the health and 
well-being of millions of 
older adults around the 

world through engagement 
and insight 

OUR VISION 

is a world where 
everyone, regardless 
of age, lives well and 

ages well

BETTERAGE 

is a public benefits 
company founded by 

leaders in aging, 
health & technology. 
We balance mission 

and margin to achieve 
the greatest social 

impact.  
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The BetterAge Team

5

Former CSO/CAO at 
On Lok, inventor of 
PACE for older 
adults. Experience 
in tech, consulting,  
and startups

Diana Yin
CEO, Co-Founder

Ron Kaiser
Chief Immersion Officer

Stephen Engels
Chief Technology Officer

Developed Benefits 
Check-Up, COVID19 
Check-Up and 
related aging apps

50+ years working 
with older adults
Positive health 
psychologist, coach, 
and author

Master’s of Science 
in Gerontology 
from the University 
of Southern 
California

Nicole Leon
Program Associate

Jim Firman
Chief Innovation Officer and Founder

40 years of 
innovation in 
services, programs, 
and public policies 
for older adults. 25 
years as former CEO 
of the NCOA

Mike Webb
Chief Data Officer

Deep industry 
expertise and skills, 
including AI/ML in 
new applications



BetterAge provides organizations 
with easy-to-understand information 
and actionable insights.
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BetterAge helps older adults and their 
caregivers to age well, one-by-one.



Age Well Innovation Network (AWIN)
National and State Partners 
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Age Well Innovation Network (AWIN) Early Adopters
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Well-Being Scores (n = 3,055) 
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Wellbeing Scores of Older Adults in Southern California
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Senior Center Participants (n=259) Homebound Clients (n=244)



Priorities for health improvement slide (n= 3,055)
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Older New Yorkers: Personal Barriers to Aging Well (n= 1,039)
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Insight: People who are reluctant to ask for help are doing 
significantly worse in every dimension of well-being. 

Finding: One-in-five older adults are “reluctant to 
ask for help when they need it.” 

Reluctant to Ask for Help (n=589) Not Reluctant (n=2466)



Live Product Demonstration 

Link: https://agingct.demo.betterage.net/login/

Username: demo

Password: 83tt3rAg3!
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BetterAge meets CareWorks
Inez Russell, Friends for Life, Waco, Texas



Measuring our success



Evaluation Method

The more we know about how our clients are doing before and 
during the time in our service, the better job we can do of 
evaluating ourselves and our ability to serve. 



BetterAge



CareWorks



Picture 
Success!

Good Stuff in, Good Stuff 
out!



CareWorks

● Designed for Volunteer 
Caregiving Organizations

○ Persons-served
○ Volunteers
○ Family Caregivers
○ Individual Donors
○ Friends & Neighbors

● Volunteer Coordination 
Online

● New BetterAge integration

Opportunities

Ventura County Behavioral Health
○ All California Volunteer Caregiving 

Organizations

Michigan Health Endowment Fund:
○ All Michigan Volunteer Caregiving 

Organizations
NVCN: 

○ Ten additional complementary 
CareWorks licenses are available



NVCN & BetterAge - Partnership Vision
Vision: NVCN and BetterAge will partner to improve the health and wellbeing of vulnerable 

older adults and people with disabilities and to help volunteer caregiving programs across 
the country to thrive. 

Shared Goals: Help NVCN members to 
● Measure and improve the health and well-being of older adults they serve, their 

volunteers and family caregivers.    
● Develop new data and insights to inform individual and population-level interventions. 
● Ensure standardization of approaches for measuring well-being and demonstrating 

impact. 
● Make a more effective case for funding. 
● Collaborate on local projects of national significance: e.g. reducing loneliness among 

homebound older adults. 
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